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This article describes the historical trends of Digital governments analyzed in the context of the world 
ranking survey for 65 countries ?economies? by the Institute of e-Government at Waseda University.
This survey has been conducted annually with 11 world first class experts in excellent 11 universi-
ties of 11 countries to compare major indicators for critical issues to the progress of each targeted govern-
ment. Digital transformation from e-government to digital government as well as impact of destructive 
technologies are highlighted and focused in this research. The lessons from the outcomes of 13 years? 
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2005 2006 2007 2008 2009 2010 2011
1 ?? 1 ?? 1 ?? 1 ?? 1 ?????? 1 ?????? 1 ??????
2 ??? 2 ??? 2 ?????? 2 ?????? 2 ?? 2 ?? 2 ??
3 ?????? 3 ?????? 3 ??? 3 ??? 3 ?????? 2 ?? 3 ??????
4 ?????? 4 ?? 4 ?? 4 ?? 4 ?? 4 ??? 4 ??
5 ?????? 5 ?? 4 ?? 5 ?? 5 ?? 5 ??????? 5 ??????
6 ??????? 6 ??? 6 ??????? 6 ?? 5 ?? 6 ?? 6 ??
7 ?? 7 ?? 7 ?????? 7 ??????? 7 ??? 7 ?? 7 ???
8 ?? 8 ??????? 8 ?? 8 ?????? 8 ?? 8 ??? 8 ?????
9 ????? 9 ?? 9 ?? 9 ?????? 9 ?????? 9 ?????? 9 ????
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2012 2013 2014 2015 2016 2017
1 ?? 1 ?????? 1 ?? 1 ?????? 1 ?????? 1 ??????
1 ?????? 2 ?????? 2 ?????? 2 ?? 2 ?? 2 ?????
3 ?? 3 ?? 3 ?? 3 ????? 3 ????? 3 ??
4 ?????? 4 ?? 4 ?? 4 ?? 4 ?? 4 ??
5 ????? 5 ?? 5 ?? 5 ?? 5 ?? 5 ?????
6 ?????? 6 ?? 6 ??? 6 ?? 6 ????? 6 ???
7 ??????? 7 ?????? 7 ????? 7 ??????? 7 ??? 7 ????????
8 ?? 8 ????? 8 ?????? 8 ????? 8 ??????? 8 ??
9 ?? 8 ?? 9 ??????? 9 ??? 9 ???????? 9 ??
10 ?????? 10 ???? 10 ?????? 10 ????? 10 ??
??
10 ??




























































??? 2? 10???????????????? 35???????????????????
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? ? ? ?
202
? 3?2017??????????????
?? ?? ?? ?? ?? ?? ?? ?? ??
1 ?????? 91.057 23 ??? 63.788 45 ?????? 52.476
2 ????? 88.739 24 ?? 63.695 46 ??????? 51.006
3 ???? 87.117 25 ????? 62.949 47 ???? 50.540
4 ?? 81.236 26 ????? 62.721 48 ???? 50.475
5 ????? 81.198 27 ???? 62.707 49 ????? 50.417
6 ??? 77.425 28 ??? 61.145 50 ???? 49.791
7 ???????? 75.041 29 ?????? 60.998 51 ???? 49.592
8 ?? 74.828 30 ???? 58.804 52 ????? 46.956
9 ???? 74.214 31 ??? 58.449 53 ?????? 45.776
10 ?? 73.224 32 ?????? 58.032 54 ??? 45.702
11 ?????? 70.929 33 ????? 57.346 55 ????? 44.847
12 ?????? 70.234 34 ???????? 57.295 56 ???? 43.787
13 ??????? 68.396 35 ??? 57.071 57 ????? 43.099
14 ?????? 68.077 36 ????? 56.386 58 ????? 42.986
15 ??? 67.212 37 ????? 56.317 59 ????? 40.621
16 ????? 66.861 38 ????? 55.947 60 ????? 38.946
17 ???? 66.783 39 ??? 55.527 61 ??? 38.705
18 ?????? 66.772 40 ?? 53.610 62 ???? 37.735
19 ???? 65.911 41 ????? 53.480 63 ?????? 37.443
20 ?????? 65.834 42 ???? 53.441 64 ????? 34.200
21 ?? 65.200 43 ???? 53.426 65 ???? 33.897
22 ???? 65.189 44 ?? 52.865
???????????????????
? 4???? 10??? 10??????????????
?? ????? NIP MO OS NPR GCIO EPRO EPAR OGD CYB EMG ??
1 ?????? 6.953 11.200 11.640 7.400 8.636 9.677 9.500 9.500 9.800 6.750 91.057
2 ????? 7.960 12.000 11.640 7.852 7.273 8.065 8.500 9.250 9.200 7.000 88.739
3 ???? 6.870 10.400 10.800 7.407 9.091 8.548 9.250 9.250 9.000 6.500 87.117
4 ?? 7.460 12.000 10.530 4.800 9.091 9.355 :7.500 9.000 8.000 3.500 81.236
5 ????? 7.053 12.000 10.974 5.547 7.727 7.097 9.000 8.500 8.800 4.500 81.198
6 ??? 6.040 11.200 9.606 6.800 7.727 6.452 9.000 10.000 7.600 3.000 77.425
7 ???????? 6.957 11.500 9.954 5.387 7.727 4.516 6.000 10.000 10.000 3.000 75.041
8 ?? 6.777 9.600 9.606 6.985 6.818 7.742 :7.500 9.000 8.800 2.000 74.828
9 ???? 7.250 11.200 9.573 5.107 5.000 5.484 8.500 9.000 9.600 3.500 74.214
10 ?? 5.376 9.600 9.132 5.620 7.727 7.419 7.750 9.000 7.600 4.000 73.224
????????????? 2???????????????????????????




?? ?? ?? ?? ?? ?? ?? ?? ??
1 ????? 7.960 1 ????? 12.00 1 ????? 11.64
2 ?????? 7.620 1 ?? 12.00 1 ?????? 11.64
3 ?????? 7.617 1 ????? 12.00 3 ????? 11.40
4 ????? 7.557 4 ??? 11.50 4 ?????? 11.28
5 ?????? 7.480 4 ???????? 11.50 5 ????? 10.974
6 ?? 7.460 6 ???? 11.40 6 ??????? 10.920
7 ???? 7.250 6 ??? 11.40 7 ???? 10.800
8 ?? 7.272 8 ???? 11.20 8 ????? 10.680
9 ??????? 7.083 8 ?????? 11.20 9 ?????? 10.596
10 ????? 7.053 8 ???? 11.20 10 ?? 10.530
HP?????NPR? ?? CIO?GCIO? D?????EPRO?
?? ?? ?? ?? ?? ?? ?? ?? ??
1 ????? 7.852 1 ???? 9.091 1 ?????? 9.677
2 ????? 7.407 1 ?? 9.091 2 ?? 9.355
2 ???? 7.407 3 ?????? 8.636 3 ???? 8.548
2 ????? 7.407 4 ??? 7.727 4 ??????? 8.387
5 ?????? 7.400 4 ?? 7.727 5 ????? 8.065
6 ??????? 7.333 4 ????? 7.727 6 ?? 7.742
7 ?????? 7.111 4 ???????? 7.727 7 ?? 7.419
8 ?? 6.985 8 ????? 7.273 7 ????? 7.097
9 ???? 6.815 8 ??????? 7.273 9 ???????? 6.774
10 ??? 6.800 8 ?????? 7.273 9 ????? 6.774
?????EPAR? ???????OGE? ???????????SYB?
?? ?? ?? ?? ?? ?? ?? ?? ??
1 ?????? 9.500 1 ??? 10.00 1 ???????? 10.00
1 ????? 9.500 1 ???????? 10.00 2 ?????? 9.800
3 ???? 9.250 3 ?????? 9.500 3 ???? 9.600
4 ????? 9.000 3 ?????? 9.500 4 ????? 9.200
4 ??? 9.000 5 ??? 9.250 4 ??? 9.200
4 ???? 9.000 5 ???? 9.250 4 ????? 9.200
7 ???????? 8.750 5 ???? 9.250 7 ???? 9.000
8 ???? 8.500 8 ????? 9.250 8 ?? 8.800
8 ?????? 8.500 9 ???? 9.000 8 ????? 8.800
8 ???? 8.500 9 ???? 9.000 10 ?????? 8.400
???????????????????
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?     ?











































































?     ?











































































?     ?












































































?     ?




























































 ? ?????????????? PPP????????????? IoT???















?     ?





































?Global e-Government Development Reports and Survey?2005?2017 Institute of e-Government at Waseda University
Toshio Obi and Naoko Iwasaki ?A Decade of World e-Government Rankings?IOS Press, 2015
Toshio Obi, ?E-Governance? IOS Press, 2007
?OECD Recommendation on Digital Government Strategies,? OECD Governance sector report 2014
?E-Leaders 2017? Lisbon meeting, OECD, September 2017
?e-Government ? World Bank Brief, May 19 2015
Sang M. Lee, Xin Tan, Silvana Trimi ?M-government, from rhetoric to reality: learning from leading countries,? Electronic Govern-
ment, an International Journal ?EG?, Vol. 3, No. 2, 2006
Abdulmohsen S. Albesher ?Current state of m-government research: identifying future research opportunities,? International Jour-
nal of Electronic Governance ?IJEG?, Vol. 8, No. 2, 2016
Volume 3, 2010 The Innovative CIO and e-Participation in e-Government Initiatives Edited by Toshio Obi, ISBN 978-1-60750-504-4
Toshio OBI: ?Waseda University International e-Government Rankings? I-WAYS?Journal of e-Government Policy and Regula-
tion?, IOS PRESS, ISSN 1084-4678, 2009
Toshio OBI, Naoko IWASAKI: ?e-Government in Japan? Global e-Governance-Advancing e-Governance Through Innovation and 
Leadership, IOS Press, ISSN 1874-8511, pp. 37?52, 2009
Diana ISHMATOVA, Toshio OBI, ?m-Government Services: User Needs and Value,? pp. 39?46 I-Ways Journal of E-Government 
and Regulation 32, IOS Press, March, 2009
Naoko IWASAKI and Toshio OBI ?Measuring Effective Core competence for Business CIOs in the United States? I-WAYS Digest of 
Electronic Government Policy and regulation IOS Press, ISSN 1084-4678, pp. 9?15, 2007
